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I. Introduction 

 

The Strada at Mercato Hurricane Preparedness Guide is a compilation of advice from experts such as the National 
Hurricane Center, American Red Cross, and Emergency Management Offices. 

 

The purpose of the Hurricane Preparedness Guide is to have a written procedure for the Strada Staff and Owners, 
which can be implemented in the event a hurricane is threatening the Collier County area and implemented 
immediately in the event a disaster strikes the area. A guide will save valuable time in making decisions and 
preparations for an impending disaster and in the repair process afterwards. All Strada Employees will be able 
to react in a positive and expedient manner by knowing the total process involved in the preparedness and 
recovery effort. 

 

Guidelines for Owners’ preparation for hurricane season are also included in this Guide. The Owner guidelines 
can also be found on the website, www.thestradaatmercato.com 

 

Important Phone Numbers  
 

General Emergency ……………………………………………….  911 
 

Collier County Sheriff Non-Emergency ……….……………. 239-252-9300 
 https://www.colliersheriff.org/my-ccso/contacts-and-emails 
  
North Collier Fire Rescue District ……….…………….……… 239-597-3222 
 8970 Hammock Oak Dr. 
 

Emergency Management/Special Needs Unit …………. 239-252-3608 
 

Collier County Health Department ……………….…………. 239-252-8200 
 

Senior Helpline ………………………………………………….….   1-866-413-5337 
 

Florida Insurance Consumer Helpline ……………………   1-877-693-5236 
    Out of State Callers  850- 413-3089 
 

FEMA …………………………………………………………………….  1-800-621-3362 
 

American Red Cross …………………………………….…………  239-596-6868 
 

FPL     …………………………………………………………….…………  1-888-988-8249 
        239-262-1322 
 

Collier County Fraud Line ………………………………….……. 239-252-2255 
 

Florida Fraud Line ………………………………….…….…….……. 1-866-966-7226 
 

 

 
 
 

http://www.guestservices.com/
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Hurricane Season 
June 1st - November 30th  
 

Hurricane Watch 
A hurricane watch means that hurricane conditions (sustained winds of 74 mph or higher) are possible 
within a specified area. A hurricane watch is issued 48 hours in advance of the anticipated onset of tropical-
storm-force winds in an area. Preparations should begin to cope with storm impacts and possible 
evacuation. 

 

Hurricane Warning 
A hurricane warning means that hurricane conditions are expected and will most likely occur. Hurricane warnings 
indicate that hurricane conditions (sustained winds of 74 mph or higher) are expected somewhere within the 
specified area. A hurricane warning is issued 36 hours before tropical-storm-force winds are expected.   

 

Category 1 Hurricane 
Winds of 74 to 95 mph. Very dangerous winds will produce some damage: Well-constructed frame 
homes could have damage to roof, shingles, vinyl siding and gutters. Large branches of trees will snap, 
and shallowly rooted trees may be toppled. Extensive damage to power lines and poles likely will result 
in power outages that could last a few to several days. Low-lying escape routes located inland could be 
cut off by rising water several hours before the arrival of the storm. Damage anticipated is minimal. 
 

Category 2 Hurricane 
Winds of 96 to 110 mph. Extremely dangerous winds will cause extensive damage: Well-constructed 
frame homes could sustain major roof and siding damage. Many shallowly rooted trees will be snapped 
or uprooted and block numerous roads. Near-total power loss is expected with outages that could last 
from several days to weeks. Low- lying escape routes located inland could be cut off by rising water 
several hours before the storm arrives; mobile homes expected to be destroyed; some structural 
damage to small buildings; serious coastal flooding. Damage anticipated is moderate. 
 

Category 3 Hurricane 
Winds of 111 to 129 mph. Devastating damage will occur: Well-built framed homes may incur major 
damage or removal of roof decking and gable ends. Many trees will be snapped or uprooted, blocking 
numerous roads. Electricity and water will be unavailable for several days to weeks after the storm passes. 
Low-lying escape routes located inland could be cut off several hours before the center of the hurricane 
arrives; mobile homes destroyed; some structural damage to small buildings; serious coastal flooding. 
Damage anticipated is extensive. 
 

Category 4 Hurricane 
Winds of 130 to 156 mph. Catastrophic damage will occur: Well-built framed homes can sustain severe 
damage with loss of most of the roof structure and/or some exterior walls. Most trees will be snapped 
or uprooted, and power poles downed. Fallen trees and power poles will isolate residential areas. Power 
outages will last weeks to possibly months. Most of the area will be uninhabitable for weeks or months. 
Category 4 hurricanes can produce a storm surge of 10 to 15 feet high that can push far inland, many 
times destroying everything along the coast and flooding low-lying areas well ashore.  
Major damage to lower floors of buildings adjacent to shorelines due to wave battering and flooding.  
Collapse of roofs of many small residences. Damage anticipated is extreme. 

 

http://www.guestservices.com/
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Category 5 Hurricane 
Winds greater than 157. Catastrophic damage will occur: A high percentage of framed homes will be 
destroyed, with total roof failure and wall collapse. Fallen trees and power poles will isolate residential 
areas. Power outages will last for weeks to possibly months. Most of the area will be uninhabitable for 
weeks or months. Category 5 hurricanes can produce a storm surge 20 to 25 feet high that can push miles 
inland, often destroying everything along the coast and flooding low-lying areas well ashore. Damage 
anticipated is catastrophic. 

 

Storm Surge vs. Storm Tide 
A storm surge is the abnormal rise in seawater level during a storm, measured as the height of the water above 
the normal predicted astronomical tide. Storm surge is caused primarily by a storm's winds pushing water 
onshore. A storm tide, which is defined as the water level rise due to the combination of storm surge and the 
astronomical tide. This rise in water level can cause extreme flooding in coastal areas particularly when storm 
surge coincides with normal high tide, resulting in storm tides reaching up to 20 feet or more in some cases. 

 

II. OUR FOCUS AND COLLIER COUNTIES ALL HAZARDS GUIDE 
 

Collier County Bureau of Emergency Services partners with the Federal Emergency Management Agency, and the 
National Hurricane Center in providing the Collier County All Hazards Guide. It is available at Collier County 
Emergency Services website (www.collierem.org), and the association website www.thestradaatmercato.com, 
(resources-media library-emergency guidelines).   
 

While some of the content found in this guide was cherry-picked from Collier Counties All Hazards Guide, the focus 
on this Guide is Owner Preparedness for The Strada more specifically. If you intend on being in residence during 
hurricane season, or for more information regarding local emergency contact information, sheltering map, 
evacuation routes, special needs/disabilities resources, resources for pets, storm surge risk map, etc. please refer 
to the Collier County All Hazards Guide. 

 

III. SEASONAL AND FULL TIME RESIDENT PREPAREDNESS –BEFORE HURRICANE 
SEASON 

 

Hurricane preparation steps vary for Seasonal Residents, or those who do not expect to be in residence during a 
major storm, and those Full Time Residents who make The Strada their primary residence and are to be on site 
from June 1st through November 30th (Florida’s Hurricane Season). 
 

Whether you consider yourself a Seasonal or Full Time Resident, there are a few steps EVERYONE should take in 
order to prepare for Hurricane Season: 
 

a. If leaving for more than a few days, complete the Owner Departure Checklist (see Appendix A) 
b. Ensure you receive emails and urgent text messages from the association.   
c. Register for Alert Collier to receive emergency communications from Collier County (www.collierem.org).  

https://www.colliercountyfl.gov/?navid=8327  
d. Complete and submit an Evacuation and Assistance form for anyone who; (1) may be occupying your 

unit during hurricane season and (2) that may potentially need assistance in evacuating the building (see 
Appendix B). 

http://www.guestservices.com/
http://www.collierem.org),/
http://www.stratfordpb.com/
http://www.collierem.org/
https://www.colliercountyfl.gov/?navid=8327
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e. Know what you, as an owner, are responsible for as well as what the association and management team 
are responsible for during Hurricane Season (see Appendix C) 

f. ALWAYS keep the management office informed of who is in residence and when. 
 

Communication is Key. Take special note of items “B” and “C” above. Know that in preparation for a hurricane, 
during and after, essential communication with owners is required. The GM will be communicating via E-Blasts, 
property postings, and website updates. 
 
If you are a Seasonal Resident and do not anticipate anyone occupying your unit from June 1st through November 
30th, simply ensure you take care of the items above and you are done. If you are Full Time or anticipate that 
someone may be occupying your unit during hurricane season, please read on. 
 

Pre-Hurricane Season Planning 
At least 30 days prior to the beginning of hurricane season (June 1st), it is imperative that every employee and 
owner prepare a hurricane plan for their entire household - an outline that specifies what every member of the 
household will do before, during and after a hurricane. General guidelines for preparing your hurricane plan are 
as follows: 

▪ Know Your Zone: The Strada is located in Evacuation Zone B.  Additional map information can be found at 
(www.collierem.org )  

▪ Put Together an Emergency Kit: (see Appendix D) 

▪ Write or Review Your Family Emergency Plan:  Prior to any emergency, create a plan of action and 
determine with family and/or close friends how you will contact each other, where you will go and what your plan 
of action is for any storm.  The Florida Department of Health, in coordination with county health departments and 
county emergency management agencies, has developed a registry for people with special needs to register to 
receive assistance during a disaster.   For additional information on this service please visit:  

https://www.colliercountyfl.gov/government/county-manager-operations/divisions/emergency-
management/special-needs-program  

Keep a copy of this plan in your emergency supply kit or another safe place you can access in the event of a 
disaster. Share your list!  

▪ Review Your Insurance Policies: Review your insurance policies to ensure you have adequate coverage 
for your home and personal property.  

▪ Vehicle Storage: Determine in advance if you need to relocate your vehicle.    

▪ Plan on taking care of yourself without electricity. Remember that the person taking care of you and 
your electrical devices may not be available right before and directly after the storm. If you are not able to do so, 
make other arrangements beforehand. 
▪ If you are elderly, frail, or a person with disabilities and have friends or relatives that can help you with 
your housing and welfare, contact them now so that they can include your needs as part of their hurricane 
planning.  
▪ Make a list of prescribed medications and get a month's supply. You should also make copies of the  
prescriptions. If you normally require a special diet, make sure you take along three days' supply of it in 
containers that will be easy to open. 

 
 
 

http://www.guestservices.com/
http://www.collierem.org/
https://www.colliercountyfl.gov/government/county-manager-operations/divisions/emergency-management/special-needs-program
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IV. SHOULD I STAY OR SHOULD I GO? 
 

Scenario: You find yourself with family in residence and there is an approaching storm. Forecasts indicate that it has 
good potential to develop into a hurricane and is likely to impact SW Florida. When considering whether to stay or 
go, please consider the following: 
 

• Evacuate While You Can - Should the forecast significantly worsen, there will be a mandatory evacuation 
ordered. By this time the shelters, hotels, highways, etc. will be overcrowded making evacuation extremely 
difficult if not impossible. Please listen to the local authorities- if you are in a mandatory evacuation zone- Please 
leave immediately.  

• Nobody Wishes to Be a Burden - Despite the best of intentions, residents on site during a major storm 
create a liability for the association and a burden for the management team. Please consider that preparing for a 
storm is a tremendous task and staff have property and family to tend to also. 

• Your Safety - During storms emergency services are suspended until it is deemed safe for first 
responders. Management team members will be with their families and will not return to work until it is deemed 
safe to do so. In the event of a health emergency etc., you’d be on your own. 

• It May Become Extremely Uncomfortable - Depending on the storm’s track and intensity, all amenities, 
common areas, elevators, domestic water pumps, and ingress and egress which may constitute a threat from 
wind/water damage (garage doors, lobby doors, etc.), will be shut down and closed. These shutdowns may occur 
well before the storm arrives and may last for an extended period of time after it passes. Power outages are also 
very common both before, during, and after major storms. Imagine that there are no elevators, no water, no 
power, no AC, and no access to amenities or common areas. 

 

Failure to leave early…(1) may result in your inability to do so later, (2) presents a liability to the association and 
a potential burden to the staff, (3) endangers your safety, and (4) may put you in an extremely uncomfortable 
situation. PLEASE CONSIDER HAVING AN EXIT STRATEGY TO LEAVE QUICKLY AT THE FIRST INDICATION OF A 
THREAT TO THE AREA BY AN APPROACHING STORM. 

 
V. IF YOU DECIDED TO STAY... 

 

1. All residents will receive notifications via E-Blast regarding the timing of elevator and domestic water pump 
shutdowns etc. as early as possible.  

2. Elevators may be shut down as early as twelve (12) to eighteen (18) hours prior to a storm making landfall. 
This is a critical step in lessening the chance of significant storm damage and will help ensure the elevators 
operate properly post storm. Elevators will be placed back online as quickly as possible post-storm. 

3. The domestic water pumps may be shut down as early as twelve (12) to eighteen (18) hours prior to a storm 
making landfall and will result in most of the units having no water. Again, this is a critical step to ensure the 
pumps operate properly post storm. The water pumps will be placed back online as quickly as possible post-
storm.  

4. You should expect and prepare for no air conditioning for an extended period of time.  
5. Many pedestrian doors and garage doors may be secured to prevent potential storm damage.  
6. During a storm, management team members will be with their families and unable to respond. Collier 

County and State Emergency Services will be suspended until it is deemed safe for first responders.  

 

http://www.guestservices.com/
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Steps for Those in Residence with Storm Approaching 

▪ Reconsider leaving. 
▪ Review your copy of the Collier County All Hazards Guide.  
▪ Complete all applicable steps as listed in Section III of this Guide. 
▪ Know what you, as an owner, are responsible for as well as what the association and management team 

are responsible for during Hurricane Season (see Appendix C). 
▪ Prepare an emergency supply kit (see Appendix D). 
▪ Monitor what local officials are advising on radio or TV bulletins (see Appendix G for local radio and 

news stations). 
▪ Follow Hurricane Watch and Warning Procedures when applicable (see Appendix E). 

 

VI. EVACUATION ORDERED (www.colliercountyfl.gov) 
 

▪ An evacuation is ordered because life threatening conditions are present, or will be present, in the area 
designated as a "mandatory evacuation zone". 

▪ The Board of County Commissioners will determine the mandatory evacuation zone based on the 
characteristics of each storm. 

▪ For a tropical cyclone event, we should "Run from Water and Hide from Wind". So, if you're threatened 
by the storm's surge you should go to a safe location before the threat arrives. 

▪ If a mandatory evacuation order is given, in addition to communicating where lives are threatened, 
government is also communicating where emergency services (police, fire and emergency medical) will 
cease until the threat no longer exists. 

▪ If you're in a mandatory evacuation zone, officials may go door-to-door advising you of an evacuation 
order, but they will not force you out of your unit. Remember, your decision to remain in a mandatory 
evacuation zone is "YOURS". 

▪ How far should you go if your plan dictates you need to evacuate? We evacuate to get out of harm's way 
- the water threat. Therefore, for most of our tropical events, you only needed to go inland (to the inland 
side of I-75) within Collier County. Naturally, you can go further away, but remember for every 24 hours 
ahead of the storm, the storm may deviate 75 miles from the projected track. So, if you choose to go 
outside the county, don't consider going to another coastline vulnerable to storm surge should the 
storm's track change. 

▪ Steps for Evacuation: 
1. Follow hurricane evacuation procedures for unit owners (see Appendix F) 
2. Be familiar with evacuation routes and shelters. 
3. Be familiar with available local animal friendly shelters. 
4. Be familiar with emergency phone numbers, including roadside assistance. 

 

http://www.guestservices.com/
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APPENDIX A 

Owner Departure Checklist 
2024 

1.  Advise the office of your planned departure and return dates. 
 

2.  Stop/forward your mail, place season hold on newspapers, cable, internet & phone. Contact the office with 
newspaper hold dates.  

 

3.  Leave a spare set of keys to your vehicle (if it is left in the garage) with the Management Office. Hire 
a Vehicle Watch professional & access permission with the office. Someone other than staff will need 
to move your vehicle should a storm threaten our location.  

 

4.  Ensure your contact information is up to date, to ensure you will receive emergency emails & 
notices.  

 

5.  Clean out the refrigerator AND freezer of all items that would not keep for extended period of no 
electricity; place backing soda in refrigerator. Set to a warmer setting.  

 

6.  Turn off ice maker (life ice maker arm), and empty ice trays/bins in the kitchen and wet bar. 
 

7.  Unplug all electronic devices (i.e., televisions, computers, printers). 
 

8.  Ensure water & water heater to unit is shut off (management team may assist you with this). 
 

9.  Air Conditioning must be kept on in your absence. Set thermostat & humidistat according to the 
manufacturers/HVAC contractors’ directions.  Recommended settings if not available AC-75 degrees, 
humidistat 50. Put fresh batteries in the thermostat. 

 

10.  Turn off the circuit breaker for the hot water heater, advise office for staff to ensure valve is closed.  
 

11.  Empty all trash containers & wash containers. 
 

12.  Bring in any furniture, plantings, décor from your lanai. Close hurricane shutters & leave remotes for 
electronic shutters on your kitchen counter.  

 

13.  Close and lock all sliding glass doors and windows. 
 

14.  Review storage areas and closets (remove combustibles & keep area clear). 
 

15.  Replace batteries in unit smoke detectors, shutter remotes, thermostats. Remove batteries from TV 
remotes, flashlights etc. 

 

16.  It is recommended you place bicycles into your unit to prevent corrosion from salt air & humidity.  
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GSI Hospitality-Condominium Division | Hurricane Preparedness Plan – A Guide for Owners Appendix  

 

 

APPENDIX B 

Evacuation Assistance Form 

TO: All Owners, Residents and Guests at The Strada at Mercato 
FROM: Joyce Sissum, General Manager 
SUBJECT: Hurricane Evacuation Assistance Form 

 

Hurricane season in Florida is a six-month long period from June 1st to November 30th each year. Please 
complete and submit this form and include anyone who; (1) may be occupying your unit during hurricane 
season and (2) that may potentially need assistance in evacuating the building. The information provided 
on this form may be shared with Collier County Emergency Services. 

 
Notes for those who may be in residence during an approaching hurricane: 

1. Elevators may be shut down as early as 12-18 hours prior to a storm making landfall. This is a critical 
step in lessening the chance of significant storm damage and will help to ensure the elevators 
operate properly post-storm. Elevators will be put back online as quickly as possible post-storm. 

2. The domestic water pumps may be shut down as early as 12-18 hours prior to a storm making landfall 
and will result in most of the units having no water. This is a critical step in lessening the chance of 
significant storm damage and will help to ensure the domestic water pumps operate properly post-
storm. The water pumps will be put back online as quickly as possible post-storm. 

3. You should expect and prepare for no air conditioning for an extended period of time. 
4. Many pedestrian doors and all garage doors may be secured to prevent potential storm damage. 
5. During the storm, management team members will be with their families and unable to respond and 

Collier County Emergency Services will be suspended until it is deemed safe for first responders. 

 

 We/I do not need any assistance in evacuating the building via the stairway. 

 We/I can make my/our own way to the nearest stairway but will require assistance to descend. 

 We/I cannot make my/our way to the stairway and will remain in my/our unit until assistance arrives. 

 

Unit #   
 

Name: Best Phone:   
Please Print 

 

Name: Best Phone:   
Please Print 

Office Use Only 

 

Management Received Date:  By:   

http://www.guestservices.com/
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APPENDIX C 

Hurricane Season Responsibilities in Condominiums 
 

It is strongly recommended to be prepared to evacuate prior to a major storm impacting the area. 
Leading up to, during, and post-storm management’s first and foremost priority is the protection of the 
association’s common property. Owners who decide to stay should not expect individual assistance from 
the management team as they will be occupied preparing and securing the association property as well 
as tending to their own property and family. Collier County Emergency Services will be suspended until 
it is deemed safe for first responders. If staying, expect and plan for no elevators, no water, no air 
conditioning, and no individual assistance/services for an extended period of time. 

 
 Owner Mgmt. 

Contract for Home Watch/Vehicle Watch Service. X  

Bring in balcony furniture, plantings, décor, & secure ceiling fan etc. if no shutters. X  

Ensure all doors and shutters are secured and locked. X  

Ensure water & water heater to unit are turned off. X X 

Ensure enrollment in email communications from (1) association and (2) automated 
weather alerts from “Alert Collier” system. 

X 
 

Provide names of anyone you wish for management to provide unit access (release unit 
key). 

X  

For any vehicle left on site, leave keys with management office (owner or home watch 
responsibility to move vehicle). 

X 
 

Move vehicle(s) from  garage. X  

Complete an Evacuation Assistance Form (if applicable). X  

If staying…prepare a Hurricane Emergency Supply Kit 

(To include 3-day supply of water and non-perishable food, see “All Hazards Guide”) 
X 

 

If leaving…ensure the “Owner Departure Checklist” is completed X  

Communicate to owners before and after the storm  X 

Prepare & secure all common amenities (Fitness room, social room, pool, etc.).  X 

Prepare & secure all common property (Generator, roof, garage, elevators, CPU’s, etc.).  X 

Prepare and secure all common ingress and egress (All doors, shutters, etc.).  X 

Prepare and secure all insurance-related materials & record common property  X 

Prepare and secure all digital records  X 

http://www.guestservices.com/
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Emergency Supply Kit 

 
 Water - at least 1 gallon daily per person for 3 to 7 days 

 Food - at least enough for 3 to 7 days 

− non-perishable packaged or canned food/juices 

− foods for infants or the elderly 

− non-electric can opener 

− paper plates/plastic utensils 

 Blankets / Pillows, etc. 

 Clothing - seasonal / rain gear/ sturdy shoes 

 First Aid Kit / Medicines / Prescription Drugs 

 Special Items - for babies and the elderly 

 Toiletries / Hygiene items / Moisture wipes 

 Flashlight / Batteries 

 Radio - Battery operated and NOAA weather radio 

 Telephones - Fully charged cell phone with extra battery and a traditional (not cordless) 
telephone set 

 Cash (with some small bills) and Credit Cards - Banks and ATMs may not be available for 
extended periods 

 Keys 

 Toys, Books, and Games 

 Important documents - in a waterproof container or watertight resealable plastic bag 

− insurance, medical records, bank account numbers, Social Security card, etc. 

 Tools - keep a set with you during the storm 

 Vehicle fuel tanks filled 

http://www.guestservices.com/
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APPENDIX E 

Hurricane Watch & Warning Procedures 

 
Hurricane Watch Procedures for Unit Owners 

□ Monitor what local officials are advising on radio or TV bulletins. 

□ Fill your car with gas. 

□ Stock up on canned goods, a manual can opener, and prescription medications. 

□ Check batteries in radios and flashlights. 

□ Secure loose items on lanais and protect windows with shutters. 

□ If you have shutters, make sure they are fastened securely, either open or closed. 

□ Have flashlights handy. 

□ Fully stock your first-aid kit with bandages, adhesive tape, anti-bacterial creams, scissors, 
iodine, aspirin, and other necessary medications. 

□ Ensure emergency supply kit is 100% stocked (see Appendix E for emergency supply kit). 
 

 

Hurricane Warning Procedures for Unit Owners: 

□ Follow evacuation instructions from local officials. 

□ Leave low areas that might be affected by storm surge flooding. 

□ Fill containers, including your bathtubs, with water.  

□ Turn the refrigerator and freezer to maximum cold and open the door only when necessary. 

□ Be alert for tornadoes, which often accompany hurricanes. 

http://www.guestservices.com/
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APPENDIX F 

Hurricane Evacuation Procedures for Unit Owners 

 
 Travel as early as possible, preferably in daylight. 

 

 Be sure you are going to a location that can accommodate your family. 

 

 Do not travel further than necessary. 
 

 Close all interior doors. 
 

 Lock all windows and doors, close all hurricane shutters if you have them. 
 

 Do everything you can to protect your property from damage, loss, or vandalism. 

 

 Carry survival supplies (i.e., first aid kit, canned provisions with manual can opener 
and utensils, bottled water for three days, medications, eyeglasses, hearing aid, and 
batteries. 

 

 Carry Cash 

 

 Always keep important documents with you, including driver’s license, passport, 
legal papers, Medic-Alert, or device to explain special medical needs, insurance 
policies, and a household inventory in a plastic bag. 

 

 Take warm and protective clothing if you go up north or to a shelter. 
 

 Long before a hurricane threatens, seek professional advice for the proper storm 
preparation for your collections and fine art, using correct procedures and materials 
for packing, moving, and/or storage. 
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APPENDIX G 

 
Collier County Emergency Information (from All Hazards Guide) 
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